
 

 

 

 

1685 W. HIGGINS, HOFFMAN ESTATES, IL  60169-2998  (847) 885-7500 
(847) 885-7523 

The mission of the Hoffman Estates Park District is to enhance the quality of life of our residents 
and guests by providing first class parks, facilities, programs and services through 
environmentally and fiscally responsible management practices. 

 
 
 

AGENDA 

FORWARD PLANNING COMMITTEE MEETING 

TUESDAY, MAY 14, 2013 

 

IMMEDIATELY FOLLOWING 7PM REC COMMITTEE MEETING 

 

 

 

1. ROLL CALL 

 

2. APPROVAL OF AGENDA 

 

3. COMMENTS FROM THE AUDIENCE  

 

4. NEW BUSINESS 

 CMP Needs Assessment / M13-067 

 

5. COMMITTEE MEMBER COMMENTS 

 

6.      ADJOURNMENT 

 
 

 

 

 

 

 

 

 

ALL MEETINGS ARE HELD IN THE BOARDROOM OF THE TRIPHAHN CENTER, 1685 W. HIGGINS 

ROAD IN HOFFMAN ESTATES, UNLESS OTHERWISE SPECIFIED. 

 

WE INVITE THOSE WHO MAY NEED AN ACCOMMODATION DUE TO A DISABILITY TO CONTACT US 

48 HOURS IN ADVANCE.  PLEASE CONTACT JANE KACZMAREK, EXECUTIVE ASSISTANT, AT 847-

885-7500. 



MEMORANDUM NO. M13-067 
 
To:   Forward Planning Committee 
From:   Dean Bostrom 
Re:   CMP Needs Assessment 
Date:  May 9, 2013 
______________________________________________________________________________ 
 
Background 
 
Board Policy 5.01 (District Wide Comprehensive Master Plan) states: 
 
The Board shall adopt and maintain a current District Wide Comprehensive Plan at all times.  
The Comprehensive Plan shall be developed based on commissioner, staff and citizen 
assessment of the District's current and future park, facility and recreation needs.  The 
Comprehensive Plan shall include, but not be limited to, a community profile and trends 
assessment, citizen input, District profile, mission statement, goals, objectives, capital projects 
and financial analysis.  The Comprehensive Plan shall be updated a minimum of once every five 
(5) years and shall be published for public review. 

 

The current CMP was adopted by the park board based on the recommendation of the Forward 
Planning Committee in June 2009.  Park board policy 5.02 (Needs Assessment) states: 
 
In order to facilitate the involvement and input of citizens in the long range planning and 
decision-making process affecting the delivery of park, facility and recreation services, the Board 
shall conduct a comprehensive community-wide assessment a minimum of once every five (5) 
years.  The results of the needs assessment shall be documented as part of the Park District 
Comprehensive Master Plan and shall be published for public review. 
 
The last needs assessment was conducted from June through October 2008 and was 
incorporated into the current 2009-2014 CMP.  
 
The Local Governmental Professional Services Selection Act (50 ILCS 510/0.01, et seq.), governs 
the selection of professional services.  The Act declares as a matter of policy that professional 
services should be selected on the basis of demonstrated competence and qualifications for the 
type of services required and at a fair and reasonable compensation.  Thus, competence takes 
place over price and therefore, professional services are not to be chosen on the basis of 
competitive bids. 
 
Under the Act, the district has the option of negotiating a professional services contract with a 
professional services provider that the district has a “satisfactory relationship”.  Staff was very 
satisfied with the performance of Leisure Vision who conducted the 2008 Needs Assessment, 
however, staff felt the district’s best interest would be served by testing the market to ensure 
that the district was receiving the best professional service for the value. 



A Request for Proposal was sent to 10 firms; 5 firms responded to the RFP.  A summary of the 
proposal results is attached with the criteria used to evaluate each proposal listed in the left 
hand column and the name of each firm listed above. 
 
Implications 
 
The Needs Assessment process outlined in the RFP was very similar to the process utilized in 
2008.  Staff determined and is recommending that the Public Research Group is the most 
qualified firm to provide the professional services that the district is seeking.  The Public 
Research Group provided an extensive list of similar type projects.  References were checked 
including speaking to the Executive Directors of the Arlington Heights Park District, Grayslake 
Community Park District and Skokie Park District where similar Needs Assessments were 
recently completed by the Public Research Group. 
 
Recommendation 
 
Staff recommends approval of the proposed Scope of Services and Terms outlined by the Public 
Research Group at a cost of $12,800. 



Market Probe USF Solutions Public Leisure Vision ESC

Research Grp

Experience/Qualifications x x x x Sub w/PRG

Project Kick-off Meeting x x x x x

Staff Workshops (1) Not incl (2) (1) Not incl

FPC/Board Workshop x x x x x

Stakeholders Interviews $7,500 (20) Not incl (5) Addtl $1,125 (6) Not incl

Community Focus Group Mtgs $7,800 (2) Not incl (2) Addtl $1,125 (2) Not incl

Mail Surveys x x x x x

Telephone Surveys x Not incl x x x

Text/Email Surveys Not incl Not incl x Not incl x

Language Translation Not incl $2,900 per addtl x Not incl x

Web Availability Not incl Not incl x x x

800 guaranteed returned x 751 guaranteed x x x

95% confidence +/- 3.5% x x x x x

Analysis of Findings Report x x x x x

Geo Coding sample/results x x x x x

National/IL benchmarking Not incl Not incl Not incl x Not incl

Crosstab Results to demographics x x x x x

Importance/Unmet Need Matrix Not incl Not incl Not incl Addtl $500 Not incl

Timeline x x x x x

Presentation of results to FPC x x x x x

References x x x x x

Fee $37,800 $10,300 $12,800 $23,450 $12,500

5/9/2013

NEEDS ASSESSMENT PROPOSAL RESULTS
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